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On behalf of Aliant Communications Co ("Aliant"), enclosed you will find the data
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Matter ofFederal-State Joint Board on Universal Service, DA 98-1576, Order (Aug. 7. 1998). In
accordance with the procedures outlined in the Bureau's Order. Aliant is submitting the information

as follows:
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Secretary
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Washington, D.C. 20554
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f~evef1ue Benchmark Data Request

Approved by OMB

30600842
,Expires 02/2811999
,!::stllllated Average Burden Per Response: 250 1I0urs

~
I
I Notice to Individuals Pursuant to Congress's drreclive 11\ the Telecommunications Act of 1996 that the Commission establish support mechanisms to

Cllsure the delivery of affordable telecommunlcatioi\ service to all Americans, the Commission determined on May 8, 1997 that universal service

support for rural. Insular, and high cost areas should be based on forward-looking economic costs_ As part of the forward-looking economic cost

rnethodoloUY, tlll~ Commission determined that It would select two revenue benchmarkS to calculate the amount of federal universal service support

d'<.d "i'(j,lJle ilUii i<.JOdl CdirlerS should receive The data request soliCits information from non-rural local exchange earners to calculate the revenue

berlclHl1iHks that Will deterrYline the level of Uillversal se,vlce support. Your response is mandatory. 47 C.F.R. § § 0.91 and 0.291.

IllIS data request Will be used \0 assist the Commission in implementing the forward· looking economic cost methodology used to estimate the amount

of lH\iversal service support that Will be provided to eligible non-rural carriers beginning July 1, 1999.

:'." <.1lJ(;jj( Y 'nay not ('()fidlJct Of sponsor and a person is not rcqlJlred to respond to a collection of information unless it displays a currently valid control

IllJlnber The corltrol number aSSigned to this collectIOn IS 3060-0842

We ;idve e::.tllIIdteu iild! caci, icspOllse to till::' cullectlon of InformatIOn will take, on average, 250 hours Our estimate includes the time to read the

.SI'ta."O\\S, louk t!ifulJgh e X.!SW1U ,p,"lIds \jdther and maintain the required data. and actually complete and review the form or response, If you have

clilY COfl\lncnts uri tillS estimate, OJ how we can Improve the collection anll reduce the burden It causes you, please Wille the Federal CUf1HllUlllcations

CUlllllllsslon. ll.MD P[HM, Wdsilingto[l 0 C 20554 Paperwork Reduction Project (3060-0842). We also Will accept your comments via the Internet

If you send them to Jboley@fcc gov Please DO NOT SEND COMPLETED RESPONSES TO THIS ADDRESS,

CERTIFICAnON

I certlly tllat I have been deslgliated by tile COlllJ..ldny to attest to the accuracy of the information contained herein and that I have examined -the

forc\JDlng and that to the best of !lly knowledge, information, and belief, all statements of fact contained in this report are an accurate statement of

the affarrs of tile responder It With respect tu the ddt a and Information set forth herein

Prilited Name Kenton Radebaugh Telephone Number: 402-436-4258

POSition: Senior Economic Cost Analyst

~tudy Area ai\d Code.Iloldll19 CompiJlly ,mel Code: Aliant Com. Co. 371568

Signature: <~4~---------- Date:
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Revenue Benchmark Data Request

II REVENUE BENCHMARK DATA REQUEST II
II II

We seek the follov./mg data to assist the Commission in developing residential and business revenue benchmarks for the federal methodology adopted in
the Universal Service Order of May 8,1997, that will help detennine the level of high cost support non-rural carriers will receive begirming July I,
1999. Because of the importance of the requested infomlation in dcveloping the revenue benchmarks, wc ask that you perfoml a special study, in certain
insta.nces, If such a study is necessary to provide the specified infonnation.

I
·In Charts 1,4, and 5 below, we ask for IlltonnatlOn about charges on the bills of your residential, slllgie-ime bUSIllCSS, and multi-line business
subscribers Chart I asks for infonnation for 1996, 1997, and the first quarter of 1998, broken dO\Vll first by class of customer (residential, single-line
business. and multi-line business), and thcn aggregated for all subscribers. Charts 4 and 5 ask for lIlfonnation only for the month of July 1998 In
Charts 2 and 3, we ask for infonnation about your interstate and intrastate switched access revenues for the month of July 1998.

Instructions:
( I) Please use a different set of charts for each of your study areas.

;(2) Please note that we seek whenever possible, only the revenues that vou have billed, not the revenues that yOIl have collected. Please indicate, in a
Ifootnote, if totals reOect booked, rather than billed, revenues
1(3) Please note that we ask for total revenues from local service bills. lIlcludlllg taxes and surcharges If you do not include taxes ill the calculation of
'total revenues from local service hills. do not include taxes III the total revellues from taxes and surcharges. Please indicate, in a footnote, If taxes arc
11101 llld IIded III Ihe Il)ta Is
114 i If you use foolnoles. please explalll Ihe !oo\lW(cs dlld Idell\lfy the apPlOpnalc row dud ColWllll Oil the page proVIded ul the end 01 Uns document
I(5) Please pay close !ltlentlOn to how we have detined \enns, and contact Katie Klllg or Bob Loube at 202-418-7400 II you have questIOns
1(6) Please fill in only the shaded cells. Do not move or create cells, rows, or colwllns
(7) Notc that some cells may be fonnatted to accept only responses provided in a certain fonnat Please comply with these constraints and do not adjust
the fonnatting. Unless othcrwise specificd, please entcr numbers in thousands. For example, please indicate five thousand dollars by entering only
"5," rather man "5000" Do not include dollar signs, which will be added automatically, or digits aller the decimal place, which wil1 not be accepted in
the cells Some ccIl hcadings, such as those for numbcrs of bills in Charts 4 and 5, will specify that whole numbers with all necessary digits
should be entered.
(8) Note that we reqUire you to file both paper and electronic copies of the completed spreadsheets. '1be paper copies must be signed on the previous
page by an authorized representative of the company Please see the liling procedures in the Order, DA-98-xxx, at paragraphs 7-12.
('.l) Responses to thiS data request are due Octobcr 6, 1998.

lryoll believe that your data should be withheld IrOIn the public tile, please note mat yOIl must submit a request for con1identlal treatment of your data,
consistent with section 0.459 of the COlllmission's rules, that includes your reasons for withholding your data, and facts upon which those reasons are
based 47 CF.R. §47 0.459. Labeling disksar papers "Confidential" is not suflicient to request that your data be treated as confidential. Please see me

Page 2 Aliant981576.xls



Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS - DATA FOR 1996,1997, and the 1st Quarter of 1998

Please provide the following data

For each class of subscribers bills (residential, single-line business, and multi-line busmess), please provide the total annual revenues for the years 1996
and 1997, and total quarterly revenues for the first quarter of 1998 received from the following sources: local service bills (including taxes and
surcharges), as defined below; taxes and surcharges (separated out from local service bills); intraLATA (or equivalent) toll cbarges for services
provided by your company or an affiliate; the total number of subscriber bills, and the average number of switched lines for which a federal SLC is
charged If taxes arc not icc\uded in the total revenues from local service bills, do not include taxes in the total revenues from taxes and surcharges, and
please indicate in a footnote and a separate document that taxes arc not included in the totals. Please indicate, in a footnote, if totals rencet booked,
rather than billed, revenues, and include a separate document indicating the revenues for which booked, rather than billed, revenues are provided.

A local service billlllcludes nat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local
mileage and lOne charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay I
services (TRS) charges, other mandator~l charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from'
a local servICe lnll charges earned over lrom previous months, connectIOn charges, special constructIOn charges, and dePOSitS Discretionary services
;;;-:l"dc;c;;v:c," ".\ ','lieh',,)]," l!l-w'111mg "a!l-t;)f'NanJm~ caller-Ill and other CLASS fcalLUes and exclude non-regulated services such as vOice
lllatl, IlIslde wmng, and yellow page ads

I'm Column B, please calculate the average nunlber of s\\'1tched lines hy taking the average of the following the number of switched lines served for the
class of subsClIbers on December 31, 1995, March 31, 1996, June 30, 1996, September 30, 1996, and December 31, 1996

For Column C please calculate the average number of s\\'1tched 111\es 11\ the same maImer

For Column D, please calculate the average number of sw'itched lines by taking the average of the following: the number of switched lines served for the
class of subscribers on December 31, 1997 and the last day of each month in the first quarter of 1998,

L- _

Page 3 Aliant981576.xls



Revenue Benchmark Data Request

1 Total revenues from local service bills $37,954 $43,694 $13,786

2 Total revenues from taxes and surcharges $9,359 $9,410 $2,755
3 Total revenues from intraLATA toll charges $8,788 $8,133 $2,218
4 Total number of loca~ service bills 1,623 1,578 439
5 Average number of switched lines for which a federal SLC is charged 183 186 189

A B C 0
Single-line buslnes

6 Total revenues from local service bills $29,071 $31,210 $5,704
7 Total revenues from taxes and surcharges $4,523 $4,319 $822
8 Total revenues from intraLATA toll charges $2,731 $2,277 $427

I 9 Total number of local service bills 784 724 131
10 Average number of switched lines for which a federal SLC is charged 46 48 49

A B C 0
Multi-line bUSiness subscr,ber bl1/s 1996 1997 1st Q 199

11 Total revenues from local service bills $13,728 $14,267 $4,278

12 Total revenues from taxes and surcharges $1,718 $1,697 $534
13 Total revenues from IntraLATA toll charges $356 $434 $199

14 Total number of local service bills 297 285 85
15 Average number of switched lines for which a federal SLC is charged 30 33 36

A B C 0
All subscn

16 Total revenues from local service bills $80,754 $89,171 $23,769

17 Total revenues from taxes and surcharges $15,598 $15,426 $4,111
18 Total revenues from intraLATA toll charges $11,876 $10,844 $2,844
19 Total number of local service bills 2,704 2,587 655
20 Averaae number of switched lines for which a federal SLC IS charaed 258 268 274

Page 4 Aliant981576.xls



Revenue Benchmark Data Request

I CHART 2: iNTERSTATE SWiTCHED ACCESS REVENUES FOR JULY 1998 I
For each class of customer (residential, single-line business, and multi-line business), please provide total interstate switched access revenues for July
1998 received through: fiat-rated charges to interexchange carriers based on the nwnber of presubscribed lines, i.e., pn:subscribed interexchange carrier
charges (PICCs); per-minute charges, including common line, switching and transport charges that are recovered on the basis of a per-minute charge; and
per-call charges In addition, please proVide the total interstate access revenues for July 1998 received through fiat-rated carrier-to-carrier charges.

For July 1998, please undertake a special study, if necessary, to dctcnmne the total number of interstate switched originating and tenmnating access
lIunutes. In additIOn to total Interstate sWItched access minutes, detennine the number of such minutes originated and tenninated by each class of
customer (residential, single-hne business, and multi-line business). Also, please include the average number of residential, single-line business and
multi-line business switched lines in service during the study period, where the average is calculated by taking the simple average of the number of lines
in service at the beginning of the study period and the number of lines in service at the end of the period.

Page 5 Aliant981576.xls



Revenue Benchmark Data Request

-----------------------" I

For each class of customer (residential, single-line husiness, and multi-line business), please provide total intrastate switched access revenues for July
1998 received through- flat-rated charges to interexchange carriers based on the nwnber of presubscribed lines, such as, presubscribed interexchange
carrier charges (PICes); per-minute charges, including conunon line, switching and transport charges that are recovered on the basis of a per-minute
charge; and pcH;all charges In addition, please provide the total intrastate access revenues for July 1998 received through flat-rated carrier-to-carrier
charges.

For July 1998, please undertake a special study, if necessary, to determine total nwnber of intrastate switched originating and terminatmg access
minutes. In addition to total intrastate switched access minutes, determine the number of such minutes originated and terminated by each class of
customer (residential, sinf;le-line business, and multi-line business)_ Also, please include the average nwnber of residential, single-line business and
multi-line business switched lines in service during the study period, where the average is calculated by taking the simple average of the number of lines
in serv!ce at the beginning of the study period and the nunlber of lines in service at the end of the period.

Page 6 Aliant981576.xls



Revenue Benchmark Data Request

I r CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998 I
For July 1998, please detennine the category mto which each residential, single-line business, and multi-line business subscriber bill falls based on
the total local service charges on that subscriber bill. 'Ole categories specified in Column A correspond to the dollar amount for one local service bill
Please note that the dollar amOlUlt categories in Column A lilr multi-line business service bills are increased by a factor of ten.

A local service billmcludes Hat or recmring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local
nuleage and zone charges, federal and state subscnber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay
services (TRS) charges, other mandatory charges, taxes and surcharges, second line charges, and charges for discretIOnary services. Please exclude from
a local service bill charges carried over from previous months, corrnection charges, special construction charges, and deposits. Discretionary services
include services such as tOl..ch-tone, call-waiting, call-forwarding, caller-ill, and other CLASS features, and exclude non-regulated services such as voice­
mail, inside wiring, and yellow page ads.

.In Column B, please specify the total number of residential subscnber bills in each category.

IIn ('ulumn C please speedy the tOllJl revenue received from all residentIal subscriber bills 1II each category from nat monthly charges, extended area
'service charges local usage charges. local mileage and zone charges, Federal and State SLCs, and second line charges

lin Column D, please ,!-"lCclly llle total rcvenue received from ali reSidential suhSl.:nber bills III each category from discretIOnary duugcs such as (uuch­
'tonc, call-waiting, call-forwardmg. caller-ll) and other CLASS featllIcs Please exclude charges lor non-regulated services such as voice-mail, inside
wiring, and yellow page ads

In Column E, please speCify the lotal revenue receIVed from all reSidential subscriber bills III each category from taxes, sllIcharges, and other mandatory
charges stich as 911 charges slak IIniversal service charges, and 'rRS charges If taxes are not included in coltUlU1 F. do not include taxes in Column E ,
please IIldicate in a footnolc and III a separate docwnent that taxes arc not IIlcluded in the totals.

In Column F, please specily the total revenue received from all residentllll subscriber bills in each category from local service charges (i.e., sum of
COlllifU1S C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specily the total number of switched party lines for all reSIdential subscriber bills in each category.

Page 7 Aliant981576.xls



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35 Less than $ 10.00 1,202 2 1 1 3 0 0
36 Greater than or equal to $ 10.00 but less than $ 20.00 2,090 28 2 5 35 1 0
37 Greater than or equal to $ 2000 but less than $ 30.00 105,456 2,224 85 358 2,667 105 0
38 Greater than or equal to $ 30.00 but less than $ 40.00 42,822 999 258 198 1,455 43 0
39 Greater than or equal to $ 40.00 but less than $ 50.00 10,750 343 72 64 479 12 a
40 Greater than or equal to $ 50.00 and less than $ 100.00 14,418 674 107 115 895 24 0
41 Greater than or aqualto $100.00 622 63 8 9 79 1 a
42 Total 177,360 4,333 532 749 5,615 186 0

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

I B I c I D

43 Less than $ 1000 249 0 0 0 0 0
44 Greater than or equal to $ 10.00 but less than $ 20.00 30 0 0 0 0 0
45 Greater than or equal to $ 20.00 but less than $ 30.00 485 4 7 2 13 0
46 Greater than or equal to $ 30.00 but less than $ 40.00 954 31 0 3 35 1
47 Greater than or equal to $ 40.00 but less than $ 50.00 5,398 204 8 29 240 5
48 Greater than or equal to $ 50.00 and less than $ 100.00 4,316 244 23 36 303 6
49 Greater than or equal to $100.00 5,798 1,357 105 178 1,640 27
50 Total 17,230 1,840 143 248 2,231 40
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51 Less than $ 100.00 8,554 195 3 3 201 9
52 Greater than or equal to $ 10000 but less than $ 200.00 585 78 3 4 85 3
53 Greater than or equal to $ 200.00 but less than $ 300.00 289 64 3 4 71 2
54 Greater than or equal to $ 300.00 but less than $ 400.00 174 53 2 4 60 2
55 Greater than or equal to $ 400.00 but less than $ 500.00 104 41 2 3 46 1
56 Greater than or equal to $ 500.00 and less than $ 1000 00 283 176 8 17 202 6
57 Greater than or equal to $1000.00 332 696 35 70 801 19
58 Total 10,321 1,304 58 104 1,466 43

Page 9 Aliant981576.xls



Revenue Benchmark Data Request

CHART 5: SUBSCRmER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detenmne the categOIy into which each residential, single-line business, and multi-line business subscriber bill with
intraLATA (or equivalent) toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill lbe categories
specilied in Column A correspond to the dollar amount for one local service bill with intraLATA (or equivalent) toll charges. Please note that the
dollar amount categories in <;olumn A for mutli-Iine business data are increased by a factor of ten. For the purposes of this data request, a total bill
includes a local service bill, as detined above, and amounts charged for services provided by your company, or an affiliate, for intraLATA (or
equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specdy the total number of residential subscnber bills III each category

In Column C please specd\' the total revenue received tram all residential suhscriber hills m each category from local service hills

In Column D
services

SllCCll, lhe lOlJlrcvenuc lCCl'lVCd lrom al! reSidentIal subscnber hills in each uttegorv IrolllllltlaLA I A!Of equlvalentl loll

In Column E, please speedy the total revenue received from all reSidential subscnber bIlls III each category from total bills for local service and

mtraLATA (or eqUivalent) toll services (Ie., sum of colwnn C and COIW1U1 D).

In Column F, please specify the total number of sWltched lines for which a federal SLC IS collected lor all reSidential subscnber bills III each category.

In Column G, please speCify the totaillurnber of switched party lines for all residential subscriber bills in each category

Page 10 Aliant981576.xls



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59 Less than $ 10.00 1,035 3 0 3 0 0
60 Greater than or equ~1 to $ 10.00 but less than $ 20.00 1,810 28 1 30 1 0
61 Greater than or equal to $ 20.00 but less than $ 30.00 88,014 2,193 49 2,241 87 0
62 Greater than or equal to $ 30.00 but less than $ 40.00 47917 1,516 121 1,637 48 0
63 Greater than or equal to $ 40.00 but less than $ 50.00 16,270 622 102 723 17 0
64 Greater than or equal to $ 50.00 and less than $ 100.00 20,827 1,116 208 1,324 31 0
65 Greater than or equal to $100.00 1,487 137 54 191 2 0
66 Total 177,360 5,615 535 6,150 186 0

i
! Chart 5b. Single-Line Business Subscriber Bills
~

B T c

67 Less than $ 10.00 247 0 0 0 0
68 Greater than or equal to $ 10.00 but less than $ 20.00 30 0 0 0 0

69 Greater than or equal to $ 20.00 but less than $ 30.00 457 12 0 12 0
70 Greater than or equal to $ 30.00 but less than $ 40.00 862 31 0 31 1
71 Greater than or equal to $ 40.00 but less than $ 50.00 4,707 207 3 210 5

72 Greater than or equal to $ 50.00 and less than $ 100.00 4,746 306 19 324 6
73 Greater than or equal to $100.00 6,181 1,675 94 1,769 28

74 Total 17,230 2,231 116 2,347 40
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

75 Less than $ 100 00 8,489 196 4 200 9
i 76 Greater than or equal to $ 10.00 but less than $ 20.00 599 83 5 87 3
fn Greater than or equal to $ 200.00 but less than $ 300.00 302 70 4 74 2

78 Greater than or equal to $ 300.00 but less than $ 40000 182 60 3 63 2
79 Greater than or equal to $ 400.00 but less than $ 500.00 107 45 3 48 1
80 Greater than or equal to $ 500.00 and less than $ 1000.00 289 195 11 207 6
81 Greater than or equal to $1000.00 353 817 34 851 20
82 Total 10,321 1,466 64 1,529 43
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Revenue Benchmark Data Request

Footnotes

Text Rows Columns

1 All fi ures re resent actual numbers rounded; therefore, rounded numbers ma not All All
e ual rounded totals.

2 Charts 2 - 5 fi ures reflect actual N/A N/A

3 The followin columns and row desi nations rounded to zero.

Chart Column Row
Chart 4a G 35
Chart 4b C 43

C 44
- .~.~.,~-~.-~

D 43
"'~~-'-~.- --'-~---'"'---"-"'---'

- -_._--~._-----~~'-

0 44
+-- ..- ---_._-- --

I 0 46!

E 43
----~--

E 44
~"~.

F 43
F 44

Chart 5a D 59
F 59

Chart 5b C 67
C 68

D 67

D 68

D 69

D 70

E 67
--"'-_."-'-._~.-

E 68
-_._--_.,,'-_._~•._.-
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Revenue Benchmark Data Request
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Footnotes (Continued)

Text Row Column
3 F 67

F 68
F 69

~~~~...----------

~-,--~- ---~"._.~~---~.'~

I
~"<'-"--~

_....•_.

-'-'-~"-~~--'-'------- -.'- -- __~_______.-=_...- ___·_"·___"_"__~_·~~rc

i
--..-.-- --,'.,..•_--- ~.

_··._'n

--_.~~-,.- -----''~ .. '-.,=,

i I
---~, ....._..-.-.,.-
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